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INDUSTRIAL AUTOMATION ENGINEERING COMPANY

Eng-Support is an industrial automation engineering company which designs, 

develops, and deploys manufacturing projects for the nonwovens industry since 2012

KNOWLEDGE AND EXPERIENCE

We have the knowledge to provide solutions combining the Nonwovens industry 

experience with the best-in-class engineering and automation technology (Siemens, 

Wonderware, GE Fanuc, Allen Bradley, etc.)

SOUTH AMERICAN REGION

Eng-Support operates based in Palmira- Valle, Colombia, where the South American 

region is served. Mainly countries such as: Colombia, Brazil, Peru and Argentina.

ENG-SUPPORT LLC

The Company has experienced rapid growth and has recently increased its US-based 

presence to satisfy the demand, creating Eng-Support LLC a  Corporation organized 

and existing under the laws of the State of North Carolina and maintains an office in 

Charlotte, where USA an EU will be served.

SATISFIED CUSTOMER – OUR ULTIMATE GOAL

Our highly responsive teams are dedicated to developing and implementing 

the best solutions for our customers. 

.

INTELIGENCE AND INNOVATION

It is this commitment for intelligent and innovative engineering 

that has enabled us to offer the highest standards of excellence 

and forward-thinking
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SOFTWARE 
DEVELOPMENT 

ELECTRICAL 
AND CONTROL 
PARTS SUPPLY

ENGINEERING 
SERVICES

MANUFACTURING 
SERVICES 

(OPERATIONS 
AND MAINTENANCE) 

RE-EGINEERING 
TO REPLACE 

OBSOLESCENCE
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We are here to continuously expand our contribution to 

the Nonwovens community through streamlining 

production processes, using the right technology with 

the best-in-class engineering. 
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TECHNICAL
• Twelve (12) Engineers specialized in:

• PLC’s

• Network and Communications

• HMI

• Drives and motors (AC, DC and servomotors)

• Supporting customers worldwide 24/7

• Two (2) PMP certified engineers to manage medium and 
large complexity projects.

• One (1) CMPR and Lean Six Sigma Black Belt certified.

• Partnership with other companies to maximize results and 
efficiencies. (Siemens, Wonderware, Cabinet assembling, 
etc.)

• Distributed Globally : Colombia, Brazil, India and US

MANAGEMENT

• General Manager

• Operations and Services Director

• Administrative assistant

• Outsourcing - specialized services 
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INITIATING

 Identify outcome
 Identify business 

Justification
 Define Stakeholders and 

expectations
 Define Roles and 

responsibilities
 Create scope document
 Create offer

 Establish granular scope
 Define task and allocate 

resources
 Identify and assess 

checkpoints for project 
completion.

 Create Gant Chart or 
timetable

PLANNING

 Provide training
 As built drawings
 Provide recommendations 
 Identify learnings and 

improve project 
management model

 Complete and archive 
project documents

CLOSING
 Track progress and address 

deviations. Assure outcome
 Measure project execution
 Review Budget and control 

cost
 Ensure dependent task are 

on schedule
 Communicate status

EXECUTING

MONITOR AND 

CONTROL
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ACHIEVEMENTS 
JAN/2011 – JAN/2022

Supply:

• EU Automation – Siemen's partnership to supply parts.

Growth and expansion:

• Eng Support LLC was organized under the law of the state of NC. 
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Carlos A. Cardona O.

Automation & Retrofit Services-Director

Mobile:        +1-(980)-3580616  

Whatsapp: +57-3103958284  

Email: carlos.cardona@engsupports.com.co

Calle 5D # 30F47

Palmira, 763533 - COL  

Ary F. Palta U.

Operations –Director

Mobile:       +1-(980)-616 2231

Email: ary.palta@engsupportcorp.com

8910 Lyleton Ln

Charlotte, NC, 28269 - USA

mailto:carlos.cardona@engsupports.com.co
mailto:ary.palta@engsupportcorp.com

